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CAREER PLANNING 
3-1 
Jackson, Tom and Alan Vitberg. 
Career development, part 1: careers and entrepreneurship. Personnel, 64:12-17, 
February 1987. 
Descriptors: *Employee development / *Change, Organizational / *Innovation. 





3-2 
Portwood, James D. and Cherlyn Skroome Granrose. 
Organizational career management programs: What's available? What's effective? 
Human resource planning, 9:107-119, no. 3 1986. 
Descriptors: *Career planning--Administration--Evaluation / *Employee 
development--Administration--Evaluation. 





3-3 
Raelin, Joseph A. 
Two-track plans for one-track careers. Personnel journal, 66:96-101, January 


1987. 


Descriptors: *Dual ladder concept--Evaluation / *Promotion. 





CAREER STAFFING 
3-5 
Berger, Raymond M. and Donna Tucker. 


How to evaluate a selection test. Personnel journal, 66:88+, February 1987. 
Descriptors: *Selection--Methods / *Tests--Evaluation. 








3-5 Iel61 .H61h 


Hiring costs and strategies: the AMA report. Prepared by the American Management 
Association. New York, 1986. 81 p. 


Descriptors: *Recruitment--Costs / *Recruitment--—Methods. 





3-6 
Magnus, Margaret. 
Is your recruitment all it can be? Personnel journal, 66:54-63, February 1987. 


Descriptors: *Recruitment--Administration--Evaluation / *Recruitment-- 
Methods. 





3-T 


Retirees: the new temporaries. Supervision, 49:12, February 1987. 
Descriptors: *Retirees--Utilization / *Retirees--Employment / *Temporary 
employees. 


3-8 
Rynes, Sara L. and John W. Boudreau. 
College recruiting in large organizations: practice, evaluation, and research 
implications. Personnel psychology, 39:729-757, Winter 1986. 
Descriptors: *College students--Recruitment / *Recruitment--Research. 








CAREER STAFFING (Cont'd) 
3-9 
Scelsi, Paul. 
The employee leasing remedy. Management world, 16:14-15, January 1987. 
Descriptors: “Career staffing--Methods / “Temporary employment--Methods. 








3-10 
Shaffer, Garnett Stokes, Vickie Saunders and William A. Owens. 
Additional evidence for the accuracy of biographical data: long-term retest and 


observer ratings. Personnel psychology, 39:791-809, Winter 1986. 
Descriptors: “Biographical inventories--Research / *Selection--Research. 





CHANGE, ORGANIZATIONAL 
3-11 
Burton, Richard M. 


Change-managers. Supervision, 49:9-11, February 1987. 
Descriptors: *Change agents. 





3-12 


The essentials for survival. Industry week, 232:36-41, January 26, 1987. 
Descriptors: *Change, Organizational. 





3-13 

Kirkham, Roger L. 
How to manage changes coming from tight times. Federal Managers quarterly 
(Federal Managers Association), 5:30+, January 1987. 


Descriptors: “Change, Organizational--Administration / *Cost reduction-- 
Administration / *Cost control--Administration. 





3-14 
Tushman, Michael L. and Philip Anderson. 


Technological discontinuities and organizational environments. Administrative 
science quarterly, 31:439-465, September 1986. 


Descriptors: "Change, Organizational--Research / *Technological change-- 
Research. 








CIVIL SERVICE, FEDERAL 
3-15 
Colvard, James E. 
Federal managers and the Civil Service Simplification Act. Federal Managers 
quarterly (Federal Managers Association), 5:21, January 1987. 
Dr. Colvard is Deputy Director, U.S. Office of Personnel Management. 


Descriptors: *Civil service reform / *Performance management / Federal 
government. 








3-16 
Horner, Constance. 


Message from the OPM Director. Federal personnel guide: weekly news update, 

5:1-2, January 13, 1987. 
Descriptors: “Civil service--Administration--Evaluation / *Performance-based 
pay / “Management / Federal government. 








CIVIL SERVICE, FOREIGN 
3-17 
Pinfield, Lawrence T. 
A field evaluation of perspectives on organizational decision making. 
Administrative science quarterly, 31:365-388, September 1986. 
Descriptors: *Canada--Civil service / *Decision-making--Research / 
*Participative management--Research. 








COMMUNICATION 


3-18 Te405 .G65h 
Gordon, Myron J. 
How to plan & conduct a successful meeting. New York: Sterling, 1985. 178 p. 
Descriptors: *Meetings / *Meetings--Planning. 








3-19 
Hamilton, Cynthia and Brian H. Kleiner. 
Steps to better listening. Personnel journal, 66:20-21, February 1987. 
Descriptors: *Listening / *Communication. 





3-20 Te552 .L9OTw 
Lustberg, Arch. 


Winning at confrontation. Washington: Association Department, U.S. Chamber 
of Commerce, 1985. 75 p. 


Descriptors: *Commnication techniques. 





COMPENSATION 
3-21 
Ameci, Gina. 





Bonuses and commission: is your overtime pay legal? Personnel journal, 
66:107-108+, January 1987. 


Descriptors: *Overtime pay--Law and legislation. 





3-22 
Hankin, Harriet. 


Benefits that work by choice. ABA journal (American Bar Association), p. 75-76, 
January 1, 1987. 


Descriptors: *Cafeteria compensation. 


3~23 
Hoffman, Carl C. and Kathleen P. Hoffmann. 


Does comparable worth obscure the real issues? Personnel journal, 66:82-95, 
January 1987. 


Descriptors: *Pay rates / *Employee attitudes / *Women--Pay. 





3-24 
McArdle, Frank B. 
Congress and the work place: tax reform and employee benefits. Vital speeches 
of the day, 53:215-219, January 15, 1987. 
Descriptors: *Fringe benefits--Law and legislation / *Taxation--Law and 
legislation. 








COMPENSATION (Cont'd) 
3-25 
Miller, William. 


Employee benefits: Congress’ mood to mandate. Industry week, 232:48+, 
January 12, 1987. 


Descriptors: “Fringe benefits--Law and legislation. 








3-26 
Morris, James R. 


Those burgeoning worker benefits. Nation's business, p. 53-54, February 1987. 
Descriptors: *Fringe benefits--Costs. 





3-27 
Perkins, Robert E. 
The employer's role in benefits evolution. Personnel, 64:66-68, February 1987. 
Descriptors: *Fringe benefits--Administration. 


3-28 
Thayer, Frederick C. 
Merit pay for everyone. Public administration review, 10:2, January 15, 1987. 


Descriptors: *Performance-based pay--Anecdotes, facetiae, satire, etc. / 
Federal government. 





DISCIPLINE 
3-29 
Dobbins, Gregory H. and Jeanne M. Russell. 
The biasing effects of subordinate likeableness on leaders' responses to poor 


performers: a laboratory and a field study. Personnel psychology, 39:759-T777, 
Winter 1986. 


Descriptors: *Discipline--Research / *Executives--Characteristics--Research. 





ELECTRONIC DATA PROCESSING 
3-30 
Automating the office. Secretary, 46:6-7+, November-December 1986. 

Contents: Technology's effect on secretaries is similar throughout the world, 
by Kay Fusselman, Technology and women's employment: the office of today and 
tomorrow, by Kay Fusselman; Secretaries and automation (Report of Panel on 
Technology and Women's Employment). 

Descriptors: *Offices--Automation / *Secretaries--Responsibilities. 





3-31 
Blodgett, Nancy. 


Artificial intelligence comes of age. ABA journal (American Bar Association), 
p- 68+, January 1, 1987. 


Descriptors: “Artificial intelligence / *Legal research. 


3-32 
Gordon, William Larry and Jeffrey R. Key. 
Artificial intelligence in support of small business information needs. Journal 
of systems management, 38:24-28, January 1987. 
Descriptors: *Artificial intelligence / *Problem solving--Methods. 








ELECTRONIC DATA PROCESSING (Cont'd) 

3-33 

Huff, Sid L., Christopher Higgins and Jimming Tzu-Ming Lin. 
Computers and the halo effect. Journal of systems management, 38:21-23, 
January 1987. 


Descriptors: *Electronic data processing--Evaluation / *Computers / *Halo 
effect. 








EMPLOYEE CONDUCT 
3-34 
Hemingway, Charles W. and Phillip J. Collins. 
Enforcement of support obligations against military and Federal employees 
(Part 2). Federal Bar news & journal (Federal Bar Association), 33:433-439, 
December 1986. 
Part 1 appeared in Federal Bar news & journal, 33:392-395, November 1986. 
Descriptors: *Domestic relations--Law and legislation / *“Garnishment / 
*Military personnel / Federal government. 











3-35 
Kleinschrod, Walter A. 
Thinking like a crook. Administrative management, 48:62, January 1987. 
Descriptors: *White collar crime / *Employee theft / *Security. 





3-36 
Konrad, Alison M. and Barbara A. Gutek. 


Impact of work experiences on attitudes toward sexual harassment. Administrative 
science quarterly, 31:422-438, September 1986. 


Descriptors: *Harassment--Research / *Sexual ethics--Research / *Sex roles-- 
Research. 








EMPLOYEE HEALTH AND MEDICAL CARE 
3-37 
Bauman, Richard. 
Prepackaged stress. Supervision, 49:14-17, February 1987. 
Descriptors: *Stress, Psychological. 





3-38 
Dailey, Robert C., William Ickinger and Elizabeth Coote. 
Personality and role variables as predictors of tension discharge rate in three 
samples. Human relations, 39:991-1004, November 1986. 
Descriptors: *Stress, Psychological--—Research. 





3-39 
Poe, Randall. 
Does your job make you sick? Across the board, 24:34-h3, January 1987. 
Descriptors: *Stress, Psychological / *Health, Employee. 








EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
3-0 
Savicki, Victor and Eric Cooley. 
The relationship of work environment and client contact to burnout in mental 


health professionals. Journal of counseling and development, 65:249-252, January 
1987. 


Descriptors: *Burn out (Psychology)--Research / *Stress, Psychological-- 
Research / *Health personnel. 








3-41 
Shipley, Robert H. 


Smoking-reduction programs help businesses snuff out health problems. 
Occupational health & safety, 56:73-76+, January 1987. 
Descriptors: *Health education / *Preventive health services / "Smoking. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
3-42 
Leonnig, Carold D. 
Government service provided starting place for blacks. Federal times, 22:16+, 
February 9, 1987. 
Descriptors: *Afro-Americans--Employment / *Afro-Americans--Career 
opportunities / *Afro-Americans--Discrimination / *Afro-Americans-- 
Discrimination / *Afro-Americans--Employment--History / Federal government. 








3-43 
Poole, Jeanne C. and E. Theodore Kautz. 
An EEO/AA program that exceeds quotas--it targets biases. Personnel journal, 
66:103-104+, January 1987. 
Descriptors: *Equal opportunity in employment--Case studies / *Affirmative 
action plans--Case studies. 





3-44 
Sullivan, Kathleen M. 
Sins of discrimination: last term's affirmative action cases. Harvard law 
review, 100:78-98, November 1986. 
Descriptors: “Discrimination--Cases / *Affirmative action--Cases / *Equal 
opportunity in employment--Cases. 


ETHICS 
3-55 
Barry, Kevin J. and Richard R. Kelly. 
Avoidance of post-employment conflicts of interest for the Federal employee. 
Federal Bar news & journal (Federal Bar Association), 33:410-417, December 1986. 
Descriptors: *Conflict of interest--Law and legislation / *Political ethics-- 


Law and legislation / *Civil service ethics--Law and legislation / Federal 
government. 





EXECUTIVES 


3-L6 s/I 
The man in the gray flannel suit: revisited. Best of business quarterly, 8:36-41+, 
Winter 1986. 
Reprinted from Esquire mgazine. 
Descriptors: *Executives--Attitudes / *Executives--Attitudes toward. 








EXECUTIVES (Cont'd) 
3-47 
Kennedy, Marilyn Moats. 
Where to look for middle management jobs. Management world, 16:29, January 1987. 
Descriptors: *Middle managers--Career opportunities / "Middle management. 





3-48 
McKendrick, Joseph E. 


Crisis or opportunity? The management career crunch is both! Management world, 
16:1, January 1987. 


Descriptors: *Executives--Promotion / *Executives--Career opportunities. 





3-49 
Nulty, Peter. 
Pushed out at 45--now what? Fortune, 115:26-30, March 2, 1987. 
Descriptors: *Executives / *Removal / *Executives--Attitudes / *Job search. 


3-50 
Stolley, Richard B. 
The tales of four hunters. Fortune, 115:31-34, March 2, 1987. 


Descriptors: *Executives--Case studies / *Removal--Case studies / *Job 
search--Case studies. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
3-51 
Barnard, Janet C. 
Leadership is a survival skill. Administrative management, 48:56-57, January 








1987. 


Descriptors: *Executives--Abilities / *Leadership. 


3-52 Id33 .B62e 
Block, Peter. 


The empowered manager: positive political skills at work. San Francisco: 
Jossey-Bass, 1987. 204 p. 


Descriptors: *Executives--Abilities / *Organizational behavior / *Executive 
effectiveness. 





3-53 
Krohe, James, Jr. 
Take my boss--please. Across the board, 24:31-35, February 1987. 
Descriptors: *Executives--Abilities / "Wit and humor / *Management methods. 





3-5) 
Peterson, Robin T. 
Managing without blinders. Management world, 16:24-25, January 1987. 
Descriptors: *Executives--Abilities / *Decision-making. 








EXECUTIVES--COMPENSATION 
3-55 
Redling, Edward T. and Kevin Gorman. 
Executive pay: a slower rise. Nation's business, p. 41-42, February 1987. 
Descriptors: *Executives--Pay / *Executive compensation / *Pay surveys. 








EXECUTIVES--HEALTH AND MEDICAL CARE 

3-56 

Chapman, Fern Schumer. 
Executive guilt: who's taking care of the children? Fortune, 115:30-37, 
February 16, 1987. 


Descriptors: “Children of working parents--Case studies / "Day care--Case 
studies / *Executives--Mental health. 





EXECUTIVES--RESPONSIBILITIES 
3-57 
Bernstein, William L. 
Apprentices of technology: a manager's action plan for developing computer 
savvy. Management world, 16:22-23, January 1987. 
Descriptors: *Executives--Responsibilities / *Executives--Abilities / 
*Offices--Automation. 








3-58 
Blanchard, Ken. 


Management power. Federal Managers quarterly (Federal Managers Association), 
5:16+, January 1987. 


Descriptors: *Executives--Responsibilities / *Power (Social sciences). 





3-59 

Carroll, Stephen J. and Dennis J. Gillen. 
Are the classical management functions useful in describing managerial work? 
Academy of Management review, 12:38-51, January 1987. 


Descriptors: *Executives--Responsibilities--Research / *Management-- 
Research / *Literature reviews. 





3-60 
Cregar, Michael. 
The manager as steward. Management world, 16:12, January 1987. 
Descriptors: *Executives--Responsibilities / *Industry--Social aspects. 





3-61 
Kiechel, Walter, III. 


Summoning managerial courage. Fortune, 115:149-150+, January 19, 1987. 
Descriptors: *Executives--Responsibilities. 


EXECUTIVES--TRAINING 
3-62 
Phillips, John J. 
Veterans Administration executive development. Federal Managers quarterly, 
(Federal Managers Association), 5:28-29+, January 1987. 
Descriptors: *Executives--Training / "Management development / *U.S. Veterans 
Administration / Federal government. 











FREEDOM OF INFORMATION 
3-63 
Privacy, secrecy, and national information policy. Library trends, 35:7-18, 
Summer 1986. 
Robert H. Burger, editor. 
Partial contents: Privacy: history, legal, social, and ethical aspects, by 
Russell Shank; Privacy: its role in Federal government information policy, by 
David F. Linowes and Colin Bennett; Secrecy and national commerical information 
policy, by Harold C. Relyea; National & international information policies, by 
M. E. Le Jacob and D. L. Rings. 


Descriptors: *Information policy / *Invasion of privacy / Federal government. 








HANDICAPPED 
3-64 
Iams, Howard M. 
Characteristics of the longest job for new disabled workers: findings from the 
New Beneficiary Survey. Social Security bulletin, 49:13-18, December 1986. 
Descriptors: *Handicapped--Employment. 





HOURS OF WORK 
3-65 
Levine, Hermine Zagat. 


Alternative work schedules: do they meet workforce needs? Part 1. Personnel, 
64:57-62, February 1987. 


Descriptors: *Flexible working hours / *Part-time work. 





INSURANCE, HEALTH 
3-66 
Kellam, Susan. 
Long-term health plan eyed. Federal times, 22:1+, February 9, 1987. 
Descriptors: *Insurance, Health / *Insurance, Hospitalization / U.S. Office 
of Personnel Management / Federal government. 








3-67 
Lautzenheiser, Barbara J. 
Long-term care is not out of reach. Best's review (Life/health insurance 
edition), 87:42+, January 1987. 
Descriptors: *Insurance, Health. 





3-68 
Nielsen, John. 


Sick retirees could kill your company. Fortune, 115:98-99, March 2, 1987. 
Descriptors: *Retirees--Insurance / *Insurance, Health. 


INVASION OF PRIVACY 
3-69 
Goddard, Robert W. 
Shedding light on employee privacy. Management world, 16:18-20, January 1987. 
Descriptors: *Invasion of privacy / *Employee rights / *Personnel policies. 











INVASION OF PRIVACY (Cont'd) 
3-70 
Harris, Donald. 


A matter of privacy: managing personal data in company computers. Personnel, 
64:34-43, February 1987. 


Descriptors: *Invasion of privacy / *Personnel information systems. 





JOB ANALYSIS 
3-71 
Friedman, Lee and Robert J. Harvey. 
Can raters with reduced job descriptive information provide accurate position 


analysis questionnaire (PAQ) ratings? Personnel psychology, 39:779-789, Winter 
1986. 


Descriptors: *Job analysis-—-Research. 








JOB SATISFACTION 

3-T2 

Frost, Taggart F. 
The effects of quality circles upon job enrichment, teamwork, and stress. 
Quality circles journal, 9:42-45, December 1986. 


Descriptors: *Job satisfaction research / *Quality circles-—-Research / 
*Job enrichment. 








3-73 
Lippert, Fred G. 
Antidotes for boredom. Supervision, 49:18-19, February 1987. 
Descriptors: "Boredom / *Supervisors--Responsibilities. 


3-Th 
Siegall, Marc and L. L- Cummings. 
Task role ambiguity, satisfaction, and the moderating effect of task instruction 
source. Human relations, 39:1017-1032, November 1986. 
Descriptors: *Job satisfaction research / *Role conflict--Research. 





3-75 
Spector, Paul E. 
Perceived control by employees: a meta-analysis of studies concerning autonomy 
and participation at work. Human relations, 39:1005-1016, November 1986. 
Descriptors: “Job satisfaction research / *Autonomy--Research. 





JOB SEARCH 
3-76 Iek21 .Sa3m 
Salzman, Marian L. 


MBA jobs: an insider's guide to the companies that hire MBA's, by Marian L. 
Salzman and Nancy E. Marx. New York: American Management Association, 1986. 
303 p- 
Descriptors: *Master of business administration degree recipients--—Career 
opportunities. 








LABOR FORCE 

3-TT 

The American dream denied? Industry week, 232:32-36, January 26, 1987. 
Descriptors: *Employment forecasts / *Labor force--Statistics / *Labor 
supply. 





3-78 
Koepp, Stephen and others. 
Pul-eeze! Will somebody help me? Time, 129:48-53+, February 2, 1987. 
Descriptors: *Service industries / *Labor force. 


3-79 
Powell, Bill and others. 
Where the jobs are. Newsweek, 109:42-h6, February 2, 1987. 
Descriptors: *Labor supply. 


LABOR-MANAGEMENT RELATIONS 
3-80 
Schwochau, Susan. 


Union effects on job attitudes. Industrial & labor relations review, 40:209-22h, 
January 1987. 


Descriptors: *Job satisfaction research / *Union members--Attitudes. 








LEAVE 

3-81 

DeLano, Mary. 
The conflict between state guaranteed pregnancy benefits and the Pregnancy 
Discrimination Act: a statutory analysis. Georgetown law journal, 





74:1743-1768, August 1986. 
Descriptors: “Maternity leave--Law and legislation / *Maternity leave-- 


Cases / *Job security--Law and legislation / *Women--Discrimination / 
*Disability benefits. 


MANAGEMENT 
3-52 
Barton, Sidney L. and Paul J. Gordon. 
Corporate strategy: useful perspective for the study of capital structure? 
Academy of Management review, 12:67-75, January 1987. 
Descriptors: *Corporate planning--Research / *Management methods--Research. 





3-83 
Bennis, Warren G. 
Leaders: the strategids for taking charge. Public management, 69:11-12, 
January 1987. 
Adapted from a keynote address to the 1986 International City Management 
Association's annual conference in San Diego. 
Descriptors: *Leadership / *Management methods. 








MANAGEMENT (Cont'd) 
3-84 
Bowen, Michael G. 
The escalation phenomenon reconsidered: decision dilemmas or decision errors? 
Academy of Management review, 12:52-66, January 1987. 
Descriptors: *Decision-making--Research / *Literature reviews. 





3-85 
Dutton, Jane E. and Susan E. Jackson. 


Categorizing strategic issues: links to organizational action. Academy of 
Management review, 12:76-90, January 1987. 


Descriptors: *Decision-making--Research / *Corporate planning--Research. 





3-86 
Drucker, Peter F. 


Straight talk from Peter Drucker. Best of business quarterly, 8:6-11, Summer 
1986. 
Interview with Peter Drucker. 
Descriptors: *Management. 


s/I 





3-87 
Hahn, Ron D. 


Ideas to action: a project blueprint. Personnel journal, 66:66-77, February 
1987. 


Descriptors: *Project management / "Management methods. 





3-88 
Kane, Jeffrey S. and Kimberly A. Freeman. 


MBO and performance appraisal: a mixture that's not a solution, part 2. 
Personnel, 64:26-32, February 1987. 
Second of two-part article. 


Descriptors: “Management by objectives / *Performance evaluation. 


3-89 
Karmin, Monroe W. and others. 


Will the U.S. stay number one? U.S. news & world report, 102:18-22, February 2, 

1987. 
Descriptors: *Management methods--Comparative studies / *Industry and 
state / *Economic policy. 





3-90 

Parnell, E. M. 
Self-examination--the Achilles' heel of teams. Supervision, 49:6-8, February 
1987. 


Descriptors: *Multiple management / *Team development. 


3-91 s/c 
Porter, Elsa A., Alice G. Sargent and Ronald J. Stupak. 
Managing for excellence in the Federal government. New management, 4:25-32, 
Summer 1986. 
Descriptors: *Management--Evaluation / *Administrative agencies-- 
Administration--Evaluation / *Management improvement / Federal government. 








MANAGEMENT (Cont'd) 
3-92 
Schreyogg, Georg and Horst Steinmann. 


Strategic control: a new perspective. Academy of Management review, 12:91-103, 
January 1987. 


Descriptors: *Management methods--Research / *Literature reviews. 





3-93 
Senge, Peter M. 
New management enters the mainstream. Management world, 16:8-11, January 1987. 
Descriptors: "Management methods / *Leadership style / *Innovation. 





3-94 Id22 .W1l5w 
The Wall Street journal on management: the best of the Manager's journal, edited by 
David Asman and Adam Meyerson. Homewood, Ill.: Dow Jones-Irwin, 1985. 2h6 p. 

Descriptors: *Management methods / *Executives--Abilities. 





3-95 
Whitman, George. 
Mail bombs. Administrative management, 48:63, January 1987. 
Descriptors: *Mail management--Security measures / *Security. 





3-96 
‘The worst thing is to modernize.' U.S. news & world report, 102:23, February 2, 
1987. 
Interview with Peter Drucker. 
Descriptors: *Management methods / *Industry. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 


3-97 Ref. Iek38.5 .C18ce 
Career choices encyclopedia: guide to entry-level jobs, by Career Associates. 
New York: Walker & Co., 1986. 880 p. 
Not available for interlibrary loan. 
Descriptors: *Vocational counseling--Dictionaries and encyclopedias / 
*Occupations and occupational choices--Dictionaries and encyclopedias. 








ORGANIZATIONAL BEHAVIOR 
3-98 
Buckham, Robert H. 


Applying role analysis in the workplace. Personnel, 64:63-65, February 1987. 
Descriptors: *Teamwork / *Goal setting. 





3-99 
Rafaeli, Anat and Robert I. Sutton. 


Expression of emotion as part of the work role. Academy of Management review, 

12:23-37, January 1987. 
Descriptors: *Organizational behavior--Research / *Job satisfaction 
research / *Literature reviews / Mental health. 








ORGANIZATIONAL BEHAVIOR (Cont'd) 

3-100 

Wall, Victor D., Jr. and Linda L. Nolan. 
Perceptions of inequity, satisfaction, and conflict in task-oriented groups. 
Human relations, 39:1033-1052, November 1986. 


Descriptors: “Group conflict--Research / *Job satisfaction research / 
*Conflict resolution--Research. 








ORGANIZATIONS 
3-101 
Dunn, William N. and Ari Ginsberg. 


A sociocognitive network approach to organizational analysis. Human relations, 
39:955-976, November 1986. 


Descriptors: *Organizational analysis--Research / *Organizational 
effectiveness--Research. 








3-102 
Fombrun, Charles J. 


Structural dynamics within and between organizations. Administrative science 
quarterly, 31:403-421, September 1986. 
Descriptors: *Organizational structure--Research. 





3-103 
Fry, Louis W. and Deborah A. Smith. 


Congruence, contingency, and theory building. Academy of Management review, 
12:117-132, January 1987. 


Descriptors: *Organizations--Theory--Research. 





3-104 
Greenberg, Jerald. 


A taxonony of organizational justice theories. Academy of Management review, 

12:9-22, January 1987. 
Descriptors: *Organizations--Theory--Research / *Organizational behavior-- 
Research / *Literature reviews. 





3-105 
Hershey, Robert. 


Corporate mottos: what they are, what they do. Personnel, 64:52-56, February 
1987. 


Descriptors: *Organizations--Climate / “Organizational characteristics / 
*Mottoes. 


3-106 
Ingersoll, Virginia Hill and Guy B. Adams. 
Beyond organizational boundaries: exploring the managerial myth. Administration 
& society, 18:360-381, November 1986. 
Descriptors: *Organizations--Climate--Research / *Organizations--Theory / 
*Execut ives—-Characteristics. 








ORGANIZATIONS (Cont'd) 

3-107 

Lerner, Allan W. 
There is more than one way to be redundant: a comparison of alternatives for 
the design and use of redundancy in organizations. Administration & society, 
18:334-359, November 1986. 


Descriptors: *Organizational effectiveness--Research / *Organizational 
structure--Research. 








3-108 
Lincoln, James R., Mitsuyo Hanada and Kerry McBride. 
Organizational structures in Japanese and U.S. manufacturing. Administrative 
science quarterly, 31:338-364, September 1986. 
Descriptors: *Organizational structure--Comparative studies / *Japan. 








3-109 
Lucas, Rob. 


Political-cultural analysis of organizations. Academy of Management review, 
12:144-156, January 1987. 
Descriptors: *Organizational analysis-—-Research. 





3-110 
Milliken, Frances J. 
Three types of perceived uncertainty about the environment: state, effect, and 
response uncertainty. Academy of Management review, 12:133-143, January 1987. 
Descriptors: *Organizations--Climate--Research. 





3-111 


Symposium: Perspectives on public sector OD, III: illustrating the range of 
designs and consequences (Part 1). Public administration quarterly, 10:12k-137+, 
Summer 1986. 

Partial contents: The reach-and grab of OD as mini-paradigm: an 
introduction, by Robert T. Golembiewski; The politics of trust and organization 
empowerment, by Samuel A. Culbert and John J. McDonough; Structural overhaul in a 
government agency: implications of social security claims modularization for 
central OD principles and techniques, by Glenn W. Rainey, Jr. and Hal G. Rainey. 

Descriptors: *Organizational structure--Research / *U.S. Social Security 

Administration / Federal government. 





3-112 
Weiss, Richard M. and Lynn E. Miller. 
The concept of ideology in organizational analysis: the sociology of knowledge 


or the social psychology of beliefs? Academy of Management review, 12:104-116, 
January 1987. 


Descriptors: *Organizational analysis--Research / *Organizations--Theory / 
Literature reviews. 





OVERSEAS PERSONNEL 
3-113 Id195 .C78g 
Copeland, Lennie. 

Going international: how to make friends and deal effectively in the global 


marketplace, by Lennie Copeland and Lewis Griggs. New York: Random House, 1985. 
2T9 p. 


Descriptors: *Overseas management. 











PARTICIPATIVE MANAGEMENT 

3-114 pei 

Carson, S. Andrew. 
Good news for participation: a national survey shows a high degree of active 
employee participation plans. Management world, 16:26-27, January 1987. 


Descriptors: *Stock purchase plans / *Employee ownership / “Participative 
management. 








3-115 
Cole, Robert. 
What was Deming's real influence? Across the board, 24:49-51, February 1987. 


An evaluation of the role of W. Edwards Deming in the United States and 
Japan. 


Descriptors: "Management methods--Comparative studies / *Quality control-- 
Comparative studies / *Japan. 





3-116 
Goodale, James G. 


Employee involvement sparks diagnostic conferences. Personnel journal, 
66:79-80+, February 1987. 


Descriptors: *Participative management / "Management methods / *Conferences. 





PERFORMANCE EVALUATION 
3-117 
Heneman, Robert L. 
The relationship between supervisory ratings and results-oriented measures of 


performance: a meta-analysis. Personnel psychology, 39:811-826, Winter 1986. 
Descriptors: *Performance evaluation--Research / *Supervisors. 








3-118 
Hodgson, Richard C. 


Appraise less, lead more. Business quarterly (Canada), 51:12-14, November 1986. 
Descriptors: *Performance evaluation. 





3-119 
Hughes, Garry L. and Erich P. Prien. 
An evaluation of alternate scoring methods for the mixed standard scale. 
Personnel psychology, 39:839-847, Winter 1986. 
Descriptors: *Performance evaluation--Research. 





3-120 

Napier, Nancy K. and Gary P. Latham. 
Outcome expectancies of people who conduct performance appraisals. Personnel 
psychology, 39:827-837, Winter 1986. 


Descriptors: "Performance evaluation--Research / *Executives--Attitudes. 


3-121 
Shaw, G. Jerry and James E. Cradock. 
OPM authorizes new performance plans. Government computer news, 6:96, 
January 16, 1987. 
Descriptors: “Performance evaluation--Administration / *Civil service / 
Federal government. 








PERFORMANCE EVALUATION (Cont'd) 
3-122 
Swanson, Richard A. 
Performance at work: a systemtic program for analyzing work behavior, by 
Richard A. Swanson and Deane Gradous. New York: Wiley, 1986. 281 p. 
Descriptors: *Standards of performance / *Work measurement. 





Ie395 .Sw2p 





3-123 
Wagel, William H. 


Performance appraisal with a difference. Personnel, 64:4-6, February 1987. 
Descriptors: *Performance evaluation--Methods. 


PERFORMANCE MANAGEMENT 
3-124 
Gore, Albert, Jr. 
China Lake. Federal Managers quarterly (Federal Managers Association), 5:22-23, 
January 1987. 
Senator Gore, D., Tenn., served as ranking minority member on the Subcommittee 


on Civil Service, Post Office, and General Services within the Committee on 
Governmental Affairs. 


Descriptors: *Performance management / Federal government. 








PERSONNEL ADMINISTRATION 
3-125 
Gatewood, Robert D. and B. Wayne Rockmore. 
Combining organizational manpower and career development needs: an operational 
human resource planning model. Human resource planning, 9:81-96, no. 3 1986. 
Descriptors: *Workforce planning / *Employee development. 








3-126 
Hoffman, William H., Larry Wyatt and George G. Gordon. 


Human resource planning: shifting from concept to contemporary practice. 
Human resource planning, 9:97-105, no. 3 1986. 


Descriptors: *Personnel administration / "Workforce planning. 





PERSONNEL POLICIES 

3-12T 

Federal rules restrict workplace smoking. Public administration times, 10:1+, 
January 15, 1987. 


Descriptors: “Smoking / *U.S. General Services Administration--Rules and 
practice / Federal government. 








3-128 
Dederer, James W. 


The AIDS testing predicament. Best's review (Life/health insurance edition), 
87:38-39, January 1987. 


Descriptors: *AIDS / "Medical and physical examinations. 








PERSONNEL POLICIES (Cont'd) 

3-129 

Shaw, G. Jerry and James E. Cradock. 
Polygraph testing in the Federal workplace. Federal career insights, 3:7-8, 
February 1987. 


Descriptors: *Personnel policies / *Polygraphy / *Lie detectors and 
detection / *Employee rights / Federal government. 








PERSONNEL RESEARCH 

3-130 

Jamal, Muhammad. 
Moonlighting: personal, social, and organizational consequences. Human 
relations, 39:977-990, November 1986. 


Descriptors: *Moonlighting--Research / *Job satisfaction research / 
Motivation research. 





PRIVATIZATION 
3-131 
Dunham, Douglas W. 
Inmates’ rights and the privatization of prisons. Columbia law review, 
86:1475-1504, November 1986. 
Descriptors: *Privatization--Administration--Evaluation / *Prisons-- 
Administration--Evaluation / *Criminal justice, Administration of--Research. 








3-132 
Gentry, James Theodore. 


The Panopticon revisited: the problem of monitoring private prisons. Yale law 
journal, 96:353-375, December 1986. 
Descriptors: *Privatization--History / *Prisons--Administration--Evaluation / 


*Privatization--—Cases / Contracts, Government. 


3-133 
Privatization: no quick fix. Privatization, 2:7-8, February 7, 1987. 
Descriptors: *Privatization--Administration--Evaluation. 





3-134 


10 key criteria for evaluating privatization proposals. Privatization, 2:2, 
January 21, 1987. 


Descriptors: *Privatization--Evaluation / Federal government. 





3-135 
Tully, Shawn. 
Europe goes wild over privatization. Fortune, 115:68-70, March 2, 1987. 
Descriptors: *Privatization / *Public administration / *Europe. 


3-136 HD3858 .Un35f 
U.S. Office of Personnel Management. 

Federal employee direct corporate ownership opportunity plan (FED CO-OP): 

an alternative contracting out approach. Washington, 1956. [5] p. 


Descriptors: *Privatization / *Employee ownership / *Stock purchase plans / 
Federal government. 











PRODUCTIVITY 
3-137 
Kurzynski, Marcia J. 
Work-flow analysis. Journal of systems management, 38:14-20, January 1987. 
Descriptors: *Flow charts / “Methods improvement / *Systems analysis. 








3-138 
Wright, Wayne L. 
Overcoming barriers to productivity. Personnel journal, 66:28+, February 1987. 
Descriptors: *Productivity improvement. 





PROFESSIONAL EMPLOYEES 


3-139 Id32 .B78su 
Broadwell, Martin M. 


Supervising technical and professional people, by Martin M. Broadwell and Ruth 
Sizemore House. New York: Wiley, 1986. 300 p. 
Descriptors: *Supervision / *Professional employees. 








3-140 
Howard, Ann and others. 


The changing face of American psychology: a report from the Committee on 
Employment and Human Resources. American psychologist, 41:1311-1327, December 
1986. 


Descriptors: *Psychologists--Characteristics / *Psychologists--Statistics / 
*Psychology. 





PUBLIC ADMINISTRATION 

3-141 

The American Constitution and the administrative state: a symposium. Public 
administration review, 47:26-34+, January-February 1987. 

Richard J. Stillman, II, editor. 

Partial contents: The American bureaucrat: a history of a sheep in wolves' 
clothing, by Barry D. Karl; Public executives: imperium, sacerdotiun, 
collegium? Bicentennial leadership challenges, by Chester A. Newland; Political 
appointees and career executives: the democracy-bureaucracy nexus in the Third 
Century, by James P. Pfiffner; Public administration in the Third Century of the 
Constitution: supply-side management, privatization, or public investment?, by 
James D. Carroll; Time and public administration, by Luther Gulick. 


Descriptors: *Public administration--History / *Political executives / 
Federal government. 








3-142 
Heilman, John G. and David L. Martin. 
On the organizational theory of evaluation: economic and political constraints 
and the choice of an evaluation agent. Administration & society, 18:315-333, 
November 1986. 
Descriptors: *Public administration--Research / *Administrative agencies-- 
Research / Federal government. 








PUBLIC ADMINISTRATION (Cont'd) 
3-143 
Issues in administrative law. George Washington law review, 54:512-540+, May 1986. 
Partial contents: Executive Orders 12,291 and 12,498: usurpation of 
legislative power or blueprint for legislative reform; Convergence of the 
substantial evidence and arbitrary and capricious standards of review during 
informal rulemaking; The exclusionary rule in administrative proceedings; The 
duty to participate in agency rulemaking. 
Descriptors: *Administrative law--Cases / *Administrative agencies-- 
Rules and practice--Cases / Federal government. 








3-144 
Marion, David E. 
The Federal bureaucracy and separation of powers: a view from the founding. 
Administration & society, 18:291-314, November 1986. 
Descriptors: *Public administration / *U.S. Constitution / *Bureaucracy / 
*Separation of powers / Federal government. 





3-145 
Price, Douglas S. 


OPM, GSA directors try to steamline operations. Government computer news, 6:96, 
January 16, 1987. 


Descriptors: *Civil service--Administration / Federal government. 





RELOCATION 
3-1 
Narrod, Steve. 
A manager's guide to negotiating moving services. Personnel journal, 66:96+, 





February 1987. 
Descriptors: *Relocation / *Moving expenses / "Moving, Household-—Costs. 


RETIREMENT 
3-147 
Ball, Cathy. 
The FERS pension benefit. Federal Managers quarterly (Federal Managers 
Association), 5:7+, January 1987. 
Descriptors: *Retirement income / *Retirement / *Pension financing / 
Federal government. 





3-148 
Civil service retirement: old and new. Federal Managers quarterly (Federal 
Managers Association), 5:12-15, January 1987. 
Provisions of both plans (CSRS & FERS) in chart form. 


Descriptors: *Retirement / *Retirement income / *Pension financing / 
Federal government. 





3-149 
Klepner, Jerry D. 
FERS or CSRS? The choice will be yours. Federal Managers quarterly, (Federal 
Managers Association), 5:4-5+, January 1987. 
Descriptors: “Retirement / *Pension financing / *Retirement income / 
Federal government. 








RETIREMENT (Cont'd) 
3-150 
Stiteler, Allen. 
Finally, pension plans defined. Personnel journal, 66:44-53, February 1987. 
Descriptors: *Retirement benefits / *Pension financing. 





3-151 

Zoll, Kenneth J. 
The Federal Retirement Thrift Savings Plan. Federal Managers quarterly (Federal 
Managers Association), 5:10-11, January 1987. 


Descriptors: *Retirement / *Retirement income / *Pension financing / Federal 
government. 





SAFETY 
3-152 
Copeland, Lennie. 
Traveling abroad safely: some tips to give employees. Personnel, 64:18-2h, 
February 1987. 
Descriptors: *Safety / *Security / *Travel--Security measures. 


3-153 
Hall, Ed. 
Protective eyewear, proper care help stop injuries, blindness at work. 
Occupational health & safety, 56:70-71+, January 1987. 
Descriptors: *Accidents--Prevention. 





3-154 
Krieger, Gary R. 
Shift work studies provide clues to industrial accidents. Occupational health 
& safety, 56:20-22+, January 1987. 
Descriptors: "Safety / *Accidents--Prevention / *Shift work. 





3-155 
Opdyke, Albert P. and Jan M. Thayer. 


A social and technical response to injury and illness losses. Personnel journal, 
66:37-38+, February 1987. 
Descriptors: *Safety / *Accidents--Prevention. 





SCIENTISTS & ENGINEERS 
3-156 
Terleckyj, Nestor E. 
Employment of natural scientists and engineers: recent trends and prospects. 
Washington: National Planning Association, 1956. 69 p. 
Descriptors: *Scientists--Employment / *Engineers--Employment. 
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SUPERVISION 
3-157 
Farrant, Alan W. 


Be a better supervisor by eliminating faults. Supervision, 49:3-5, February 
1987. 


Descriptors: “Supervision / *Supervisors--Responsibilities. 





SUPERVISION (Cont'd) 

3-15 

Matejka, J. Kenneth and Richard J. Dunsing. 
Great expectations: spell out your expectations—-don't “manage by mind 
reading". Management world, 16:16-17, January 1987. 


Descriptors: “Supervisors--Responsibilities / "Self-esteem / "Management 
methods. 





3-159 
Rasco, Ed. 
"The floggings will continue until morale improves"--how to handle employee 
problems--positively. Management world, 16:33+, January 1987. 
Descriptors: *Supervisors--Abilities / "Discipline / *Problem employees. 





TESTS 

3-160 

Manese, Wilfredo R. 
Fair and effective employment testing: administrative, psychometric, and legal 
isgues for the human resources professional. New York: Quorum Books, 1986. 
135 p. 


Descriptors: *Tests, Ability--Evaluation / “Tests, Ability-—-Law and 
legislation. 


e256 .M31f 








3-161 
Schmitt, Neal and Raymond A. Noe. 
On shifting standards for conclusions regarding validity generalization. 
Personnel psychology, 39:849-851, Winter 1986. 
Descriptors: *Test validity-—-—Research. 





THOUGHT AND THINKING 
3-162 
Bleedorn, Berenice D. 
Creativity: number one leadership talent for global futures. Journal of 
creative behavior, 20:276-282, 4th Quarter 1986. 
Descriptors: *Creative ability / *Leadership. 








3-163 BF431 .P88p 
Practical intelligence: nature and origins of competence in the everyday world, 
edited by Robert J. Sternberg and Richard K. Wagner. New York: Cambridge 
University Press, 1986. 386 p. 
Descriptors: *Intelligence levels--Research / *Thought and thinking-- 
Research. 





TRAINING 
3-164 
Bowman, Barbara. 
Assessing your needs assessment. Training, 24:30+, January 1987. 
Descriptors: *Tfraining needs analysis-—-Evaluation. 





TRAINING (Cont'd) 

3-165 

McCullough, Richard C. 
[Training in tough times.] Public personnel management, 15:355-358+, Winter 
1986. 

Special issue. 

Partial contents: Doing more with less, by Geoffrey M. Bellman; Federal 
training in tight budget years, by Gerald K. Hinch and Clement D. Pangallo; 
Management development and more: contracting out makes it possible, by Dennis 
I. Misler; Significant others: the relationship between externals and internals, 
by Aubrey Cramer; Assessing the impacts of career development in organizations: 

a case in point, by Robert W. Stump; Storyboarding your way to successful 
training, by Lawrence F. Lottier, Jr.; Information retrieval: finding that lost 
article, by Patrick Suessmth; It's time to stop training ... and start 
facilitating, by Raymond F. Crapo; HRD: better service through credentialling?, 
by John B. Kenny; The current status of HRD, by Terry K. Broomfield; The future 
of HRD: it's going to get tougher, by Robert L. Craig. 

Mr. Hinch is Assistant Director, Office of Training and Development, U.S. 
Office of Personnel Management. Mr. Pangallo is Chief, Planning and Data 
Management, Office of Training and Development, U.S. Office of Personnel 
Management. 

Descriptors: *Training administration / *Cost reduction / Federal government. 








3-166 
Simmons, John and Geri Blitzman. 


Training for self-managing work teams. Quality circles journal, 9:18-21, 
December 1986. 


Descriptors: *Group training / *Team development. 





3-167 
Zemke, Ron. 
Training in the '90s. Training, 24:40-44+, January 1987. 
Descriptors: *Training needs analysis / *Futures (of society). 


WORK LIFE 
3-168 
Bomberg, Hy. 
More than design: who will make work environments work? Management world, 
16:32, January 1987. 
Descriptors: *Working climate / *Working conditions. 





3-169 
Colwill, Nina L. and Barbara Czarniawska—Joerges. 


Sweden's families and Sweden's workplace. Business quarterly (Canada), 51:93-95, 
November 1986. 


Descriptors: *Work ethic--Comparative studies / *Family (Sociological 
unit )--Comparative studies / *Sweden. 





3-170 
Copeland, Jeff B. and others. 
How to win over a Japanese boss. Newsweek, 109:46-48, February 2, 1987. 
Descriptors: *Success in employment / *Management. 





WORK LIFE (Cont'd) 
3-171 Ie543 .M17s 
McGuire, Nan. 
Survey of private sector work and family policy: San Francisco and Alameda 
Counties, by Nan McGuire and Suzanne Smith. 
1986. 41 P. 
Descriptors: *Work values / “Family (Sociological unit). 





San Francisco: News Ways to Work, 


3-172 
Perham, John. 
Eldercare: new company headache. Dun's business month, 129:64-65, January 1987. 


Descriptors: *Employee services--Case studies / *Day care centers--—Case 
studies / *Absenteeism causes. 





WORKFORCE PLANNING 
3-173 
Schweke, William and David R. Jones. 


European job creation in the wake of plant closing and layoffs. Monthly labor 
review, 109:18-22, October 1986. 


Descriptors: *Workforce planning--Comparative studies / *Employment policy-- 
Comparative studies. 
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